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Appendix I
Arbitration Costs and Fees

Article (1): Registration Fee
A request to commence an arbitration pursuant to Article 4 of the 
SCCA Arbitration Rules (“the Rules”) must be accompanied by 
a registration fee of SAR 5,000. Such payment is non-refundable 
and shall be credited to the claimant’s share of the SCCA admin-
istrative fees.

Article (2): SCCA Administrative Fees and Expenses
1. As per Article 35 of the Rules, the SCCA shall deter-

mine the SCCA administrative fees and expenses. As 
per Article 37 of the Rules, the SCCA may fix an ad-
vance deposit for SCCA administrative fees and ex-
penses, which the parties shall pay in equal shares or 
as otherwise requested by the SCCA. The SCCA ad-
ministrative fees shall be based on the amount in dis-
pute and calculated in accordance with Article 4 of this 
Appendix. 

2. In exceptional circumstances, including but not limited 
to situations where the parties have agreed upon addi-
tional services or conduct the arbitration in a manner 
not reasonably contemplated at the time of the constitu-
tion of the arbitral tribunal, the SCCA may fix a higher 
amount in SCCA administrative fees than would result 
from applying the SCCA Fee Schedule.

3. If an arbitration terminates before the arbitral tribunal 
has issued the final award, the SCCA shall determine 
the SCCA administrative fees at its discretion, taking 
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into account the stage reached in the arbitral proceed-
ings and any other relevant circumstances. 

4. The parties are jointly and severally liable for the SCCA 
administrative fees and expenses.

Article (3): Arbitral Tribunal Fees and Expenses
1. As per Article 36 of the Rules, the SCCA shall deter-

mine the arbitral tribunal’s fees in accordance with the 
SCCA Fee Schedule in force at the time of commence-
ment of the arbitration. The parties may agree to an al-
ternative fee arrangement based on an hourly rate prior 
to the constitution of the arbitral tribunal.
a) Where the arbitral tribunal fees are based on the 

SCCA Fee Schedule, the following applies:
1) As per Article 37 of the Rules, the SCCA may 

fix an advance deposit in an amount likely to 
cover the arbitral tribunal fees and expenses, 
which the parties shall pay in equal shares or 
as otherwise requested by the SCCA. The arbi-
tral tribunal fees shall be based on the amount 
in dispute and calculated in accordance with 
Article 4 of this Appendix. The arbitral tribu-
nal fees shall cover all the work carried out 
in connection with the arbitration and are 
deemed to be approved by the arbitrator upon 
accepting the appointment. The SCCA shall 
finally determine the arbitral tribunal fees and 
expenses at the conclusion of the proceedings.

2) In case of a panel of three arbitrators, the total 
in arbitral tribunal fees will be distributed as 
follows: 40% for the presiding arbitrator and 
30% for each co-arbitrator unless the mem-
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bers of the arbitral tribunal agree otherwise. 
The SCCA shall determine any disagreement 
regarding the distribution of the arbitral tribu-
nal fees.

3) The SCCA shall release the arbitral tribunal 
fees and expenses once the arbitral tribunal has 
issued the final award or termination order, or 
when the SCCA has otherwise closed the case. 
Upon request by an arbitrator, the SCCA may 
make partial payments after certain milestones 
in the arbitral proceedings have been complet-
ed.

4) In the event of any exceptional circumstanc-
es beyond an arbitrator’s control that render 
him or her incapable of performing his or her 
duties, or in the event of an arbitrator’s death 
after accepting appointment and before issu-
ing the final award, the SCCA, in consultation 
with the remaining arbitrators, shall determine 
the amount in arbitral tribunal fees to be paid 
to that arbitrator, taking into account the work 
he or she has performed and all other relevant 
circumstances.

5) In the event that an arbitrator withdraws, has 
been removed or successfully challenged pur-
suant to Article 14 of the Rules, or ceases to 
serve as an arbitrator for any other reason, the 
SCCA, in consultation with the remaining ar-
bitrators, shall determine the amount in arbi-
tral tribunal fees to be paid to that arbitrator, 
taking into account the work he or she has per-
formed and all other relevant circumstances.
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6) If an arbitration terminates before the arbitral 
tribunal has issued the final award, the SCCA 
shall determine the arbitral tribunal’s fees, tak-
ing into account the stage reached in the ar-
bitral proceedings and any other relevant cir-
cumstances.

b) Where the arbitral tribunal fees are based on an 
hourly rate, the following applies:
1) The hourly rate agreed to by the designating 

party and that designated co-arbitrator shall 
apply. In case of a sole or presiding arbitra-
tor, the hourly rate agreed to by the parties and 
that sole or presiding arbitrator shall apply. If 
the parties fail to agree or where the SCCA 
administratively appoints the arbitrator, the 
SCCA shall determine the hourly rate to be 
paid to that arbitrator.

2) The SCCA shall finally determine any dis-
agreement regarding the reasonableness of 
any requests for arbitral tribunal fees.

3) In the event of a postponement or cancellation 
of scheduled hearings pursuant to Article 24 
of the Rules, the arbitral tribunal shall be com-
pensated for lost time, subject to the following 
conditions:
a. Where a scheduled hearing is cancelled 

at the arbitral tribunal’s request, or at the 
request of any party 60 days before the 
first hearing day, no fees shall be paid to 
the arbitral tribunal;

b. Where a scheduled hearing is cancelled at 
the request of any party less than 60 days 
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but more than 30 days before the first 
hearing day, the arbitral tribunal shall be 
paid for each day of lost time at 50% of 
the applicable hourly rate for eight hours;

c. Where a scheduled hearing is cancelled 
at the request of any party 30 days or less 
before the first hearing day, the arbitral 
tribunal shall be paid for each day of lost 
time at 75% of the applicable hourly rate 
for eight hours;

d. If an arbitrator has spent time on the case 
during the scheduled hearing days, he or 
she shall be paid based on his or her hour-
ly rate or the cancellation fee, whichever 
is higher.

e. Where scheduled hearing days are post-
poned or cancelled other than by agree-
ment of all parties or request of the arbitral 
tribunal, this may be taken into account 
when considering any subsequent appor-
tionment of costs.

2. As per Article 36 of the Rules, the arbitral tribunal’s 
expenses, including those of any former or substitute 
arbitrators, shall be reasonable and shall be determined 
by the SCCA at the conclusion of the proceedings. The 
SCCA shall finally determine any disagreement regard-
ing the reasonableness of any requests for arbitral tri-
bunal expenses. Expenses may include, without limita-
tion:
a) Reasonable travel, accommodation, and other ex-

penses incurred by the arbitrators for the purposes 
of fulfilling their obligations as arbitrators;
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b) Reasonable costs of expert advice pursuant to Arti-
cle 25 of the Rules and any other assistance for the 
arbitral tribunal.

3. The parties are jointly and severally liable for the ar-
bitral tribunal fees and expenses, irrespective of which 
party appointed an arbitrator.

Article (4): Methods of Calculation
1. To determine the SCCA administrative fees under the 

SCCA Fee Schedule, as well as the arbitral tribunal fees 
where subject to the SCCA Fee Schedule, the amount 
in dispute shall be calculated as follows:
a) The amount in dispute shall be calculated by add-

ing together all claims filed by the parties.
b) If any claim, counterclaim, or cross-claim is not 

quantified or remains undetermined, the SCCA 
shall determine the amount to be used for the cal-
culation, taking into account the circumstances of 
the case.

c) If any claim, counterclaim, or cross-claim is 
non-monetary in nature, the filing party shall esti-
mate the value behind its claim, counterclaim, or 
cross-claim to be used as the basis for the calcu-
lation. Absent that, the SCCA shall determine the 
amount to be used for the calculation, taking into 
account the circumstances of the case.

d) Article 4 (1) equally applies to any set-off, unless 
the arbitral tribunal, in consultation with the par-
ties, determines that such set-off will not require 
significant additional work.

2. Any increase in the amount in claims, counterclaims, 
cross-claims, or set-offs shall be taken into account in 
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the calculation of the SCCA administrative fees under 
the SCCA Fee Schedule, as well as the arbitral tribunal 
fees where subject to the SCCA Fee Schedule.

Article (5): Deposits
1. As per Article 37, the SCCA shall fix the advance de-

posit for costs referred to in Article 34(2)(a)(b)(c)(e). 
Where the SCCA Fee Schedule applies, the SCCA may 
fix an advance deposit for arbitral tribunal fees that is 
higher or lower than the average amount that would re-
sult from applying the SCCA Fee Schedule.

2. Where counterclaims, set-offs or cross-claims are sub-
mitted, or where it otherwise appears appropriate in 
the circumstances, the SCCA may request separate ad-
vance deposits for the SCCA administrative fees and 
the arbitral tribunal fees.

3. Upon payment of the advance deposit, the SCCA shall 
forward the case file to the arbitral tribunal.

4. Any request for additional deposits under Article 37 
of the Rules shall take into account fluctuations in the 
amount in dispute, changes in estimated expenses, the 
use of experts appointed by the arbitral tribunal, or any 
other circumstances, including but not limited to evolv-
ing difficulties or the complexity of the arbitration.

5. When the parties have agreed to an alternative fee ar-
rangement based on an hourly rate, the SCCA may, in 
consultation with the arbitral tribunal, request the par-
ties to deposit an amount likely to cover the arbitral 
tribunal fees and expenses.

6. Upon request by any party, the SCCA may allow the 
advance deposit for arbitral tribunal fees to be paid in 
installments, subject to any terms and conditions the 
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SCCA deems appropriate.
7. If a party’s share of arbitral tribunal fees exceeds 

SAR 1,000,000 (“the Threshold Amount”), such par-
ty may post a bank guarantee for any amount above 
the Threshold Amount. The SCCA shall establish the 
terms governing all bank guarantees and may modify 
the Threshold Amount at any time at its discretion. In 
the event that a party also advances the defaulting par-
ty’s share, it may do so by posting a bank guarantee to 
cover the defaulting party’s share.

8. Once the arbitral tribunal issues the final award, the 
SCCA shall send the final award to the parties, provided 
that the SCCA administrative fees and arbitral tribunal 
fees have been fully paid to the SCCA by the parties.

9. After a final award or termination order has been sent 
to the parties, the SCCA shall render an accounting to 
the parties of the deposits received and return any un-
used deposits to the parties after also the time period 
prescribed in Article 33 has passed.

Article (6): Methods of Payment
1. All advance deposits paid on account of the costs re-

ferred to in Article 34(2)(a)(b)(c)(e) shall be deposited 
with the SCCA by wire transfer, check, or other meth-
ods approved by the SCCA, and shall remain on depos-
it until the arbitral tribunal has issued the final award 
or termination order, or the SCCA has otherwise closed 
the case. The payment of advance deposits shall not re-
sult in any charges for the SCCA.

2. Advance deposits do not yield interest or earnings for 
the parties or the arbitral tribunal.

3. Amounts paid to the Arbitral Tribunal do not include 
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any possible value added tax (VAT) or other taxes or 
charges and imposts applicable to arbitral tribunal fees. 
Parties have a duty to pay any such taxes or charges; 
however, the recovery of any such charges or taxes is 
a matter solely between the arbitrator and the parties. 
Where required by law, the SCCA shall collect with-
holding tax and remit such tax to the appropriate tax 
authority.

Article (7): Award Interpretation and Correction Fee
1. At its discretion, the SCCA shall fix the costs of the 

procedure following an application made pursuant to 
Article 33 of the Rules, which shall include any SCCA 
administrative fees and expenses and any arbitral tri-
bunal fees and expenses arising in relation to such re-
quest.

2. The SCCA may request the parties to pay appropriate 
amounts as an advance deposit to cover SCCA admin-
istrative fees and expenses and arbitral tribunal fees 
and expenses.

3. Applications made pursuant to Article 33 of the Rules 
shall not be forwarded to the arbitral tribunal until de-
posits are paid in full.

Article (8): Tribunal Secretary Fees and Expenses
1. Where the arbitral tribunal appoints a tribunal secre-

tary, the SCCA Secretary Regulations in force at the 
time of commencement of the arbitration shall apply.

2. As per Section 24 of the SCCA Secretary Regulations, 
the arbitral tribunal shall determine the total in tribunal 
secretary fees and expenses and shall state them in the 
final award as per Section 27 of the SCCA Secretary 
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Regulations.
3. Where the SCCA Fee Schedule applies, the tribunal 

secretary fees shall form part of the arbitral tribunal 
fees in accordance with Section 25 of the SCCA Sec-
retary Regulations. In all other cases, the arbitral tribu-
nal shall fix an hourly rate after consultation with the 
parties and the SCCA. The tribunal secretary fees and 
expenses shall be reasonable and, where applicable, 
charged separately.

4. The parties are jointly and severally liable for the tribu-
nal secretary fees and expenses.
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SC
C

A Fee Schedule for R
egular C

ases under the SC
C

A R
ules

A
m

ount in D
ispute *

SC
C

A
 A

dm
inistrative Fees **

A
rbitral Tribunal Fees ***

up to
200,000

10,000
10.3795%

of am
ount in dispute

from
200,001

to
400,000

10,000
+ 1.284%

 
of am

ount over 200,000
20,759

+ 7.598%
 

of am
ount over 200,000

from
400,001

to
800,000

12,568
+ 2.024%

 
of am

ount over 400,000
35,958

+ 4.3036%
 

of am
ount over 400,000

from
800,001

to
2,000,000

20,664
+ 1.672%

 
of am

ount over 800,000
53,172

+ 3.8287%
 

of am
ount over 800,000

from
2,000,001

to
4,000,000

40,728
+ 1.208%

 
of am

ount over 2,000,000
99,116

+ 2.2556%
 

of am
ount over 2,000,000

from
4,000,001

to
8,000,000

64,888
+ 0.76%

 
of am

ount over 4,000,000
144,228

+ 2.0182%
 

of am
ount over 4,000,000

from
8,000,001

to
20,000,000

95,288
+ 0.368%

 
of am

ount over 8,000,000
224,701

+ 0.7789%
 

of am
ount over 8,000,000

from
20,000,001

to
40,000,000

139,448
+ 0.2%

 
of am

ount over 20,000,000
318,169

+ 0.5096%
 

of am
ount over 20,000,000

from
40,000,001

to
100,000,000

179,448
+ 0.08%

 
of am

ount over 40,000,000
420,089

+ 0.1349%
 

of am
ount over 40,000,000

from
100,000,001

to
200,000,000

227,448
+ 0.072%

 
of am

ount over 100,000,000
501,029

+ 0.1276%
 

of am
ount over 100,000,000

from
200,000,001

to
300,000,000

300,000
628,629

+ 0.0879%
 

of am
ount over 200,000,000

from
300,000,001

to
400,000,000

300,000
716,529

+ 0.06%
 

of am
ount over 300,000,000

from
400,000,001

to
1,000,000,000

300,000
776,529

+ 0.036%
 

of am
ount over 400,000,000

over 
1,000,000,000

300,000
992,529

+ 0.025%
 

of am
ount over 1,000,000,000

U
ndeterm

ined Am
ount

179,448
420,089

*
Saudi Riyal (SAR) is the offi

cial currency (U
SD 1 = SAR 3.75). Please use our fee calculator on our w

ebsite at w
w

w
.sadr.org to calculate the fees. The SCCA reserves the right to revise the SCCA Fee 

Schedule from
 tim

e to tim
e as it deem

s appropriate.

**
A non-refundable Registration Fee of SAR 5,000 is payable in full by the claim

ant w
hen a claim

 is filed and w
ill be credited tow

ards the claim
ant’s share of the SCCA Adm

inistrative Fees.

***
The am

ounts calculated using this form
ula represent the average am

ount in arbitral tribunal fees. The SCCA m
ay fix advance deposit that is up to 30%

 higher or low
er than the average am

ount. The 
SCCA w

ill ultim
ately determ

ine arbitral tribunal fees at the end of the case. The arbitral tribunal fees for a panel of three arbitrators is three tim
es the am

ount calculated for sole arbitrator. The payout 
of the m

inim
um

 am
ount in arbitral tribunal fees is only guaranteed if a case ends in a final aw

ard. Am
ounts paid to the Arbitral Tribunal do not include any possible value added tax (VAT) or other 

taxes or charges and im
posts applicable to the arbitral tribunal fees.
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66



67



68



69
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SC
C

A Fee Schedule for Expedited C
ases under the SC

C
A R

ules

A
m

ount in D
ispute *

SC
C

A
 A

dm
inistrative Fees **

A
rbitral Tribunal Fees ***

up to
200,000

8,000
10.3795%

of am
ount in dispute

- 20%

from
200,001

to
400,000

10,000
+ 1.284%

 
of am

ount over 200,000
- 20%

20,759
+ 7.598%

 
of am

ount over 200,000
- 20%

from
400,001

to
800,000

12,568
+ 2.024%

 
of am

ount over 400,000
- 20%

35,958
+ 4.3036%

 
of am

ount over 400,000
- 20%

from
800,001

to
2,000,000

20,664
+ 1.672%

 
of am

ount over 800,000
- 20%

53,172
+ 3.8287%

 
of am

ount over 800,000
- 20%

from
2,000,001

to
4,000,000

40,728
+ 1.208%

 
of am

ount over 2,000,000
- 20%

99,116
+ 2.2556%

 
of am

ount over 2,000,000
- 20%

from
4,000,001

to
8,000,000

64,888
+ 0.76%

 
of am

ount over 4,000,000
- 20%

144,228
+ 2.0182%

 
of am

ount over 4,000,000
- 20%

from
8,000,001

to
20,000,000

95,288
+ 0.368%

 
of am

ount over 8,000,000
- 20%

224,701
+ 0.7789%

 
of am

ount over 8,000,000
- 20%

from
20,000,001

to
40,000,000

139,448
+ 0.2%

 
of am

ount over 20,000,000
- 20%

318,169
+ 0.5096%

 
of am

ount over 20,000,000
- 20%

from
40,000,001

to
100,000,000

179,448
+ 0.08%

 
of am

ount over 40,000,000
- 20%

420,089
+ 0.1349%

 
of am

ount over 40,000,000
- 20%

from
100,000,001

to
200,000,000

227,448
+ 0.072%

 
of am

ount over 100,000,000
- 20%

501,029
+ 0.1276%

 
of am

ount over 100,000,000
- 20%

from
200,000,001

to
300,000,000

240,000
628,629

+ 0.0879%
 

of am
ount over 200,000,000

- 20%

from
300,000,001

to
400,000,000

240,000
716,529

+ 0.06%
 

of am
ount over 300,000,000

- 20%

from
400,000,001

to
1,000,000,000

240,000
776,529

+ 0.036%
 

of am
ount over 400,000,000

- 20%

over 
1,000,000,000

240,000
992,529

+ 0.025%
 

of am
ount over 1,000,000,000

- 20%

U
ndeterm

ined Am
ount

143,558
336,071

*
Saudi Riyal (SAR) is the offi

cial currency (U
SD 1 = SAR 3.75). Please use our fee calculator on our w

ebsite at w
w

w
.sadr.org to calculate the fees. The SCCA reserves the right to revise the SCCA Fee 

Schedule from
 tim

e to tim
e as it deem

s appropriate.

**
A non-refundable Registration Fee of SAR 5,000 is payable in full by the claim

ant w
hen a claim

 is filed and w
ill be credited tow

ards the claim
ant’s share of the SCCA Adm

inistrative Fees. 

***
The am

ounts calculated using this form
ula represent the average am

ount in arbitral tribunal fees. The SCCA m
ay fix advance deposit that is up to 30%

 higher or low
er than the average am

ount. The 
SCCA w

ill ultim
ately determ

ine arbitral tribunal fees at the end of the case. The payout of the m
inim

um
 am

ount in arbitral tribunal fees is only guaranteed if a case ends in a final aw
ard. Am

ounts paid 
to the Arbitral Tribunal do not include any possible value added tax (VAT) or other taxes or charges and im

posts applicable to the arbitral tribunal fees.
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SCCA Online Dispute
Resolution Protocol
(“ODR Protocol”)

Article (1): Scope of Application
1. The ODR Protocol shall apply where the parties agree 

in writing, and where the sum in dispute does not ex-
ceed SAR 200,000, representing the aggregate amount 
in claims, counterclaims, set-offs, and cross-claims, 
exclusive any costs of arbitration. If, after filing of the 
initial claim or counterclaim, a party amends its claim 
or counterclaim causing the sum in dispute to exceed 
SAR 200,000, the SCCA will continue to administer the 
case under the ODR Protocol unless the parties agree 
otherwise, or the SCCA or the arbitrator directs other-
wise. The same shall apply in case of a cross-claim or 
set-offs. After the arbitrator is appointed, no new or dif-
ferent claim, counterclaim, cross-claim, or set-offs shall 
be submitted except with the Arbitrator’s consent.

2. The ODR Protocol shall apply in addition to any pro-
visions of the SCCA Arbitration Rules that are not in 
conflict with the ODR Protocol. If in conflict, the pro-
visions of the ODR Protocol shall prevail.

3. The SCCA may, at any time during the arbitration pro-
ceedings, on its own initiative or upon request by a par-
ty, and after consultation with the arbitrator, decide that 
the ODR Protocol shall no longer apply to the case, and 
that the administration shall continue exclusively under 
the SCCA Arbitration Rules.
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Article (2): Notice of Arbitration
1. A party wishing to file an arbitration under the ODR 

Protocol shall submit the Notice of Arbitration, along 
with any supporting documents, using the SCCA ODR 
Platform (“ODR Platform”). In addition to the infor-
mation requested in Article 4 of the SCCA Arbitration 
Rules, the Notice of Arbitration shall also include the 
email addresses of the parties and, if known, of their 
representatives.

2. If the Notice of Arbitration is submitted through the 
claimant’s representative, the representative shall pro-
vide a Power of Attorney with the Notice of Arbitration 
that warrants that the representative is authorized to act 
on the claimant’s behalf in the ODR proceedings. 

3. The SCCA filing fee as per the ODR Fee Schedule is 
due on the day of filing the Notice of Arbitration and, 
unless otherwise directed by the SCCA, shall be paid 
by the claimant using the ODR Platform. 

4. The ODR proceedings shall be deemed to have com-
menced on the date the SCCA notifies the parties that 
the Notice of Arbitration is available on the ODR Plat-
form.

Article (3): Response and Counterclaim
1. Within 10 days from the commencement of the ODR 

proceedings, the respondent shall file a Response to the 
Notice of Arbitration using the ODR Platform.

2. The respondent may file a counterclaim, along with any 
supporting documents and its and/or its representative’s 
email address, within 10 days from the commencement 
of the ODR proceedings using the ODR Platform. The 
respondent shall pay the SCCA filing fee using the ODR 

Arbitration
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Platform. In case of party representation, Article 2(2) 
of the ODR Protocol shall apply. This paragraph shall 
equally apply in case of any cross-claim or set-offs.

3. Within 10 days from the SCCA’s confirmation of receipt 
of a counterclaim, the claimant shall file a Response to 
the counterclaim using the ODR Platform. The same 
shall apply in case of a set-offs or cross-claim.

4. When no Response is filed to a claim, counterclaim, 
set-off, or cross-claim, such claims shall be deemed as 
denied by the opposing party.

Article (4): Communications, Calculation of Time Limits
1. Communications include, but are not limited to, any 

notifications, notices, demands, pleadings, motions, 
requests, submissions, statements, documents, declara-
tions, or responses.

2. Unless otherwise directed by the SCCA, all communi-
cations between the parties, the SCCA and the arbitra-
tor shall be exchanged using the ODR Platform.

3. The SCCA shall notify the parties and the arbitrator of 
the availability of any communications received on the 
ODR Platform. A communication shall be deemed as 
received by a party when the SCCA notifies the party 
of its availability on the ODR Platform.

4. Time limits shall be calculated from the date the SCCA 
has made a notification in accordance with paragraph 3 
of this provision. The SCCA may, in its sole discretion, 
extend any deadlines for a reasonable amount of time. 
Once appointed, the arbitrator shall make such determi-
nations.

SCCA Online Dispute Resolution Protocol (“ODR Protocol”)
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Article (5): Arbitrator Appointment and Challenge
1. The SCCA shall promptly appoint a sole arbitrator who 

shall disclose any circumstances that may give rise to 
justifiable doubts as to his or her impartiality or inde-
pendence. If after the appointment circumstances arise 
that may give rise to such doubts, the arbitrator or party 
shall promptly disclose such information to all parties 
and the SCCA. Upon receipt of such information from 
the arbitrator or party, the SCCA shall communicate it 
to all parties.

2. Any challenge of the arbitrator shall be submitted us-
ing the ODR Platform within two business days of the 
communication by the SCCA to the parties of the arbi-
trator’s appointment and the circumstances disclosed. 
Absent any challenge by this deadline, the arbitrator 
shall be reaffirmed. If a challenge has been submitted, 
the SCCA shall invite the other party to submit com-
ments. The SCCA shall then determine, in its sole dis-
cretion, whether to reaffirm or replace the arbitrator.

Article (6): Deposits
Upon appointment of the arbitrator, the claimant shall pay addi-
tional deposits for SCCA administrative fees and arbitrator fees 
as per the ODR Fee Schedule using the ODR Platform. 

Article (7): Place of Arbitration
Unless otherwise agreed by the parties, the place of arbitration 
shall be Riyadh, Kingdom of Saudi Arabia.

Article (8): Language of Arbitration
Unless otherwise agreed by the parties, the language of arbitra-
tion shall be Arabic.

Arbitration
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Article (9):  Conduct of Proceedings
1. The arbitrator shall conduct the ODR proceedings in 

such manner as he or she deems appropriate, provided 
that the parties are treated on an equal basis and that 
each party has the right to be heard and is given a fair 
opportunity to present its case.

2. The arbitrator shall manage the ODR proceedings with 
a view to maintaining efficiency and economy while 
expediting the resolution of the dispute.

3. The arbitrator and the parties should endeavor to avoid 
unnecessary delay or expense while at the same time 
avoiding surprises, assuring equal treatment, and safe-
guarding each party’s opportunity to present its claims 
and defenses fairly.

Article (10): Award Based on Communications, Oral Hearing
1. The arbitrator shall issue the final award based on the 

communications submitted by the parties. The arbitra-
tor may, in his or her sole discretion, request for addi-
tional information or evidence from the parties as he or 
she deems appropriate.

2. If the parties so agree or the arbitrator deems it appro-
priate, an oral hearing shall be held via phone or video 
conference under the following conditions: 
a) Unless otherwise directed by the arbitrator, the 

oral hearing shall not exceed one day;
b) The parties shall inform each other, the arbitrator, 

and the SCCA of the names of all participants in 
advance of the oral hearing. Persons not involved 
in the proceedings shall not be admitted unless ap-
proved by the parties and the arbitrator prior to the 
oral hearing;

SCCA Online Dispute Resolution Protocol (“ODR Protocol”)
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c) Any unauthorized transcript, stenographic record, 
or any other form of recording is prohibited. A 
party desiring a transcript, stenographic record, or 
other form of recording may arrange for one only 
after prior written consent from all parties and the 
arbitrator; 

d) The parties shall pay the costs of the oral hearing 
in advance on an equal basis, subject to realloca-
tion by the arbitrator in the final award.

Article (11): Final Award
1. The arbitrator shall issue the final award within 30 days 

of his or her appointment or, in case of a challenge, the 
date of his or her reaffirmation. In exceptional circum-
stances, the SCCA may extend this time limit, in its 
sole discretion, as it deems appropriate.

2. The final award shall state the reasons upon which it is 
based and shall allocate the costs of arbitration among 
the parties. 

3. Before signing the final award, the arbitrator shall 
transmit it in draft form to the SCCA. No award shall 
be issued by the arbitrator until it has been reviewed by 
the SCCA as to its form. The SCCA shall communicate 
the final award using the ODR Platform, which shall 
constitute proper service on the parties. Where request-
ed by the SCCA or a party, or where required by law, 
the arbitrator shall provide the SCCA with one or more 
signed original hard copies of the final award for circu-
lation to the parties.

4. The final award shall be binding on the parties and shall 
constitute a duly executed final award for purposes of 
enforcement. 

Arbitration
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5. If applicable law requires an award to be filed or regis-
tered, the arbitrator shall cause such requirement to be 
satisfied. It is the responsibility of the parties to bring 
such requirements or any other procedural require-
ments of the place of arbitration to the attention of the 
arbitrator.

Article (12): Suitability, Adequacy, Risks, Exclusion of Liability
1. Parties agreeing to the ODR Protocol confirm that they 

have made their own enquiries as to the ODR Platform’s 
suitability and adequacy for use in the proceedings and 
that assume their liability and all risks relating to the 
use of this technology, including any risks relating to 
security, privacy, and confidentiality. 

2. The arbitrator, the SCCA and its employees, the SCCA 
Board, and the SCCA Committee shall not be liable to 
any person for any act or omission in connection with 
the arbitration or any operation of the ODR Platform, 
except to the extent that such limitation of liability is 
prohibited by applicable law.

SCCA Online Dispute Resolution Protocol (“ODR Protocol”)

SCCA ODR Fee Schedule

SCCA Filing Fee SCCA Administrative Fee Arbitrator Fee

SAR 1,000 SAR 1,000 SAR 7,000

The filing fee is non-refundable 
and due on the day of filing 
the Notice of Arbitration. The 
Filing Fee also applies to coun-
terclaims, set-offs, and cross-
claims.

The Administrative Fee is 
non-refundable and is due on the 
day of the appointment of the 
Arbitrator.

The Arbitrator Fee is all-in-
clusive  and non-refundable 
and is due on the day of the 
appointment of the Arbi-
trator.
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ODR model Clause:
Any dispute, controversy, or claim arising out of or relating to 
this contract, or the breach, termination, or invalidity thereof, 
shall be settled by arbitration administered by the Saudi Center 
for Commercial Arbitration (“SCCA”) in accordance with its 
Arbitration Rules. If the sum in dispute does not exceed SAR 
200,000 then the SCCA Online Dispute Resolution Protocol 
shall apply.
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